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Improving lives for people with sight loss


If you think there is a problem with your eyes it’s important to not ignore it. Knowing where to go first can be confusing.  

Here is a simple guide to help you understand where to go first and how each stage links together.
· Sudden sight loss or injury to your eye

If you have a sudden sight loss or an injury to your eye in the first instance you should attend eye casualty or the accident and emergency department at the hospital. In Leicester this is located at the Leicester Royal Infirmary. You may be asked to attend further outpatient appointments so your level of sight loss can be monitored.

· You have difficulty with day to day tasks, reading books, newspapers or signs

If you start to have difficulty with day to day tasks, reading books, newspapers or signs you should see an Optician, they may be able to offer glasses that improve your vision. If they feel you need to have your eye checked more thoroughly they may send you to your doctor or refer you to the hospital. They may also refer you to other organisations like Vista who are able to offer support to you. If you are still concerned about your sight you should make an appointment to see your doctor.
· Going to your Doctor

Ordinarily doctors are not specialists in diagnosing particular eye conditions, if you have concerns with your vision visiting your doctor may result in a referral to the hospital so a more thorough examination of your eye can take place.
· Going to the hospital

If you have been referred to the hospital by your doctor your eyes will be examined by a consultant who specialises in eye conditions. If your sight loss is significant enough your consultant may discuss certification as partially or severely sighted. Vista’s information team will offer support on certification and how it links in with the registration process. Being registered would enable you to receive the social care support to cope with your sight loss Vista’s information team or helpline can advise what this means to you.

You may be asked to attend further outpatient appointments so your level of sight loss or condition can be monitored.
For more information about the Eye Pathway or Vista’s Services please call the Helpline on: 0116 249 8839 or email: info@vistablind.org.uk 
