
Vista Core Principles
Vista’s core principles underpin our commitment to enabling 
visually impaired people to have choice, opportunities and 
control over their own lives. 

Everyone with a visual impairment is supported to have:

n	 dignity and respect as a unique individual

n	 privacy in their own home

n	 protection from harm

n	 independence to the greatest degree possible

n	 choice so that people are empowered

n	 rights, as for all people in society

n	 cultural and spiritual value according to individual beliefs 
and background

n	 a voice that is heard.
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Making the right choice
Initial assessment

A senior member of staff from the home will meet with you 
and others currently responsible for your care, such as Adult 
Social Care services, your carer or relatives, before you come 
into the home in order to fully assess your care needs and 
requirements and to make sure that we can meet them.  
It is also an opportunity for you to have any questions 
answered regarding life in a care home.

Visits and short stay

You can choose to come to stay in the home for a trial visit 
lasting up to four weeks. You can use this period to decide if 
the home and environment meets your needs.

However, you are welcome to come and visit for a day; we 
may also be able to arrange an overnight stay.

Admission to the home

Accommodation and support can be offered to any visually 
impaired adult person. The home can support people who 
meet this requirement and also have dementia. There are 
a small number of places available for people who are not 
visually impaired.



8 Vista Homes General Information

A team that really cares
Fully trained staff

Staff in Vista’s residential homes are committed, supportive 
and fully trained. Vista recognises that learning and 
development is a key to ensuring staff are equipped with 
knowledge and skills to deliver high quality services.

The care team undertakes National Qualifications in Health 
and Social Care. In addition, the senior team undertakes 
management qualifications. Development continues through 
a wide ranging programme of training which enables them to 
support people who are both visually impaired and who have 
age related conditions.

The quality of training is reflected in the consistent attainment 
of the Investor in People award and the homes having the 
RNIB ‘Visibly Better’ accreditation.

Twenty-four hour support

Our staff are committed to providing care of the highest 
quality. In each home there are dedicated staff whose job it 
is to provide twenty-four hour care and to cater for individual 
needs.

The Home Manager and senior staff are responsible for all 
aspects of the home and the well being and care of all people 
living in the home.

The care teams are complemented by our maintenance and 
gardening teams, catering, housekeeping and clerical staff.
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“I think the staff 
do an excellent 
job and I feel 
confident that 
my mother is 
well looked after, 
which is very 
important.”

(relative’s comment)
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Safety
We have a duty of care to protect you from harm whilst 
supporting your independence and your right to take 
informed risks. These individual decisions will be discussed 
and planned for within your care plan.

We comply fully with all health and safety legislation to ensure 
your safety. 

It is important that you know about our fire procedures; a 
member of the staff team will go through this with you and will 
answer any questions you may have.

Security
You will be provided with a key to your bedroom in order to 
secure your personal belongings.

To ensure everybody’s security, staff follow a routine of 
checking and securing doors and the front door is locked so 
that unauthorised people cannot enter your home.
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Individual Support Plan
In order to plan the best care package for you, we would 
ask you to participate in a full assessment of your health and 
social care needs.

Together, we can then agree an Individual Support Plan which 
suits you, your lifestyle and support needs and gives our staff 
an agreed plan to follow.

If you wish, your family can also contribute to your Individual 
Support Plan and we would be very pleased if you would 
allow this. Ideally, we would like the person or people caring 
for you to give as much information as they can about your 
current health, to make the move into a Vista home as 
smooth as possible.

Your care plan will also have input from other health 
professionals as appropriate. We promote healthy living 
within our homes and our staff are trained to be able to help 
you to maximise your own levels of mobility, flexibility and 
independence.

Your Individual Support Plan will be reviewed regularly and 
updated to reflect your needs.



12 Vista Homes General Information

“Since my mother 
came to Kathleen 
Rutland twelve 
months ago, she has 
been well looked 
after and made very 
comfortable and 
welcome. Thank you 
very much.”

(relative’s comment)
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Access to a doctor
You may prefer to keep your own doctor on admission.  
However, if this is not possible because the doctor is based 
too far away, the Home Manager can arrange a transfer to a 
local doctor.

If you need to see a doctor, the care team will organise either 
an appointment at the surgery or arrange for the doctor to 
visit you in the home.

Health services
The home has good relationships with other health care 
professionals i.e. community nurses, opticians, chiropodist, 
dentist etc. The care team can help you with your 
requirements and will liaise with appropriate health staff to 
ensure you have all the support you need.
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Food and catering
Our team provides cooked meals every day plus a choice of 
various options for light snacks and suppers. These are all 
included in the cost of care.   

We can cater for any ethnic tastes and can provide vegetarian 
menus as well as liaising with dieticians to discuss specific 
dietary needs.  We will discuss with you your personal 
preferences or specific requirements.

The staff will regularly seek opinions about the  
food provided and respond to comments.



Making your view known
Vista is committed to providing the highest quality care and 
we welcome your views. Your comments can be passed on 
to any member of staff, including the senior staff team, who 
will try to deal with your enquiry as soon as possible. 

A questionnaire was circulated in 2010 asking people’s views 
on the running of the homes. Some comments made were:

“	They are outstanding staff. You should be very proud 
of them.”

“	You are made to feel welcome at any time”.

“	All staff very good. Always keep you up-to-date with 
everything that’s going on. Couldn’t wish for a better 
place for my mother – first class”.

“	Many thanks for taking such care of my mother. It 
was a positive experience for her. I would have no 
hesitation in putting her in your care again. I am very 
grateful to you.” (Short Stay individual)	

We are always keen to hear your comments and we welcome 
feedback about any aspect of our service. Your opinions help 
identify areas in which we can improve and compliments are 
always shared with the staff.

Regular meetings are held with people who live in the home in 
order to consult and involve people in the everyday running of 
the home.

In most cases problems are easily solved through talking to 
a member of staff who will try to resolve the issue and will 
record your views. However, there may be a time you wish to 
complain formally. A complaints form is available explaining 
Vista’s complaints procedure.
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Terms and Conditions
Fees

Depending upon your financial circumstances you will be 
required to pay the full sum needed for your care. If your care 
has been arranged by Adult Social Care Services, then any 
amount you will have to pay is calculated by them.

What’s included in the fee?

The fee covers almost everything you will need in the home. 
All of your personal care, accommodation, all of your meals, 
snacks and drinks, furnishing both in your room and around 
the house, household linens and washing and ironing of 
personal items of clothing is included. We will ensure your 
home is warm, safe and comfortable.

Exceptions you will need to pay for

You will need to pay for your own personal items of shopping, 
including toiletries. A hairdresser visits the home regularly and 
you will need to pay for this service. You will also need to pay 
for holidays and some trips.

Financial affairs

The Home Manager and staff are not qualified to offer 
you financial advice and you are strongly advised to seek 
independent professional advice about managing your 
financial affairs.
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Terms and Conditions of residency

If you are offered a place, the Home Manager will draw up 
a form of agreement with you which outlines the terms and 
conditions of residence.

Vista requires the fee for personal care to be paid in full. If for 
any reason the Local Authority should not assist you in paying 
for your care, we will ask you to pay the full amount. Failure 
to pay will mean we cannot afford to hold your place and the 
contract may be terminated.

Insuring your personal items

We do not provide insurance cover for your personal 
belongings. You are, therefore, advised to take out a separate 
insurance policy.

Period of Notice

The agreement for the provision of care and accommodation 
may be terminated by either the home or yourself by giving to 
the other party one month’s written notice.
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About Vista
Vista (The Royal Leicestershire, Rutland & Wycliffe Society 
for the Blind) is the main provider of services to nearly 6,000 
registered blind and partially sighted people in Leicester, 
Leicestershire and Rutland.

Vista is a local, independent charity and was founded in 
1858. The charity is managed by an Executive Committee 
of voluntary Trustees, 50% of whom are visually impaired, 
employs 225 staff and operates with the support of almost 
500 volunteers.

Vista provides a comprehensive list of different community 
services to support blind and partially sighted people to 
achieve their aspirations as valued individuals in society.   
Throughout all our work we aim to provide a culturally 
appropriate service to respond to the needs of people in this 
culturally diverse area.
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If you require the information contained  
in this brochure in an alternative format  
(e.g. large print, Braille or audio) or an 

alternative language, please contact Vista on 
0116 249 0909.

Produced by C3 Creative, Leicester. 0845 123 5867

Margaret Road, Off Gwendolen Road, Leicester, LE5 5FU
Tel: 0116 249 0909

Email: fundraising@vistablind.org.uk
Registered Charity No. 218992

www.vistablind.org.uk


