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Welcome to your Vista Social
or Activity Group

Vista (Royal Leicestershire, Rutland and Wycliffe Society
for the Blind) was established in 1858. Vista is the leading
local charity supporting people with sight loss, including
deafblind people, across Leicester, Leicestershire and
Rutland. We provide a wide range of support services

to help people to achieve their aspirations and maintain
independence.

Our services include two Residential homes for older
people, two homes for adults with learning disabilities,

a Helpline, an Information Service, One-to-one support
and Rehabilitation Services, Social Programmes for older
people, Outdoor challenges and activities for children,

a Befriending service, Information and guidance relating
to assistive technology, Talking Newspapers and visual
impairment awareness training.

Vista employs approximately 250 staff and also has the
support of over 600 volunteers to enable it to deliver

its wide range of provision both in the form of individual
services and as an agent for change in society.
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Vision
Vista’s Vision is a world in which people of all ages with

sight loss have choice and control over their lives and
No-one experiences avoidable sight loss

Mission

Vista will support local people of all ages who have
sight loss, challenge barriers to inclusion and work
towards preventing avoidable sight loss.
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Vista’s Charter

This Charter aims to provide you with a clear explanation of Vista’s social
and activity groups. It aims to clarify your expectations of Vista and our
expectations from you. It has been developed to ensure that you and the
organisation have a clear understanding of how we can work together

to achieve shared goals. The Charter sets out boundaries and gives you
something to refer back to if you have concerns about your group.

Vista aims to:

m Treat you with respect and dignity

m Provide you with a varied activity programme in consultation
with the members of the group

® Provide a welcoming environment that ensures you can be as
independent as possible

m Make staff and volunteers available to support you in the
activities you choose

m Ensure as far as possible that your needs are reflected in the
way that services are provided

B Monitor the groups numbers and funding to ensure that we can
continue to provide the service

®m Evaluate how the group is progressing regularly, listen to your
comments and endeavour to make improvements

m Give you accurate information about the group, its activities,
procedures, and support services

B Keep you updated with contact numbers for Vista’s services

m Keep you informed about Vista’s fundraising activities and how
you can get involved

m Give you quarterly information about Vista’s services and events

m Organise meetings and social activities to enable the group to
develop socially
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Your commitment to Vista:

To let us know if you cannot attend the group for any reason
Inform us if your contact details change

To contact Vista if you have any problems or concerns about
your group

To try to support the group and its meetings and if possible
take an active part

To pay your fees promptly to ensure continuity and
sustainability of the group

To let your Development Officer know if your needs change for
any reason

To work in partnership with Vista to ensure that the group
continues to meet your needs

To let us know what is important to you and encourage other
people to say what is important to them so we can improve the

group

Promote Vista’s activities, the group and Vista events to family
and friends.

Governance Information

The Executive Committee determines our policy and strategy and is the
governing body of Vista.

Vista’s Executive Committee is made up of 15 voluntary Trustees, they

are responsible for the governance of the charity and over 50% of the
Executive Committee has a sight loss. There is also a forum of people with
sight loss which reflects on issues considered by the Board and offers them
advice, as part of the governance structure. This ensures that Vista is very
much a user-led organisation.
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Legal information and Charitable Objectives

Vista is a Registered Charity (number 218992) and a Company Limited by
Guarantee (number 163099).

Vista’s Articles of Association from its governing document, or constitution,
sets out the Charity’s Objects and the powers and responsibilities of
trustees and members.

These Articles include revised objectives which are as follows:

1. The relief of those in need, whether by youth, age, ill-health, financial
hardship or other disadvantage including in particular the support of
local people of all ages with sight loss (including people who are blind
or partially sighted), to enable them to be self-determining wherever
possible and to combat loneliness, isolation and exclusion from society.
‘Local people’ will primarily (but not exclusively) refer to those living in
Leicester, Leicestershire and Rutland.

2. The charity will seek to raise awareness and understanding of eye health
and to promote well being for people with sight loss.

3. The charity will work to prevent avoidable blindness and to ensure that
people with sight loss receive a fully coordinated service throughout their
eye-care pathway.

Insurance

Vista has Employers Liability which covers the legal liability for death,
disease, or bodily injury sustained by any employee during the course of
employment and volunteers sustained in the course of carrying out their
role as required by the Employers Liability Act 1969. This also covers social
and leisure activities carried out by Vista, but not extreme sports.

Vista has Public Liability Insurance for third party bodily injury or property
damage, arising out of activities during the course of business.

Social & Activity Group membership

We want our social and activity groups to be open to as many people as
possible: the only criteria are that members have a sight impairment or
associated disability (but you do not need to be registered) although we
do ask that all members are under a consultant ophthalmologist from a
hospital.

All enquiries for membership are welcomed, whether they come from
people with sight loss, from other charities or organisations or are referred
into Vista by friends, family or carers.
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As a member of a Vista social or activity group, you will receive:

B An annual summer outing (including transport)

® An annual Aids to Daily Living presentation with Rehabilitation Officers
m An organised programme of activities or speakers

m An annual visit to the Vista Resources Centre (transport included)

m Two editions of the Vista Insight Magazine per year

W Visits by Vista staff to give presentations about the work of Vista,
fundraising activities and the development of services.

m A copy of the Social & Activity Group Charter and Handbook
We will do everything possible to enable you attend the group of your

choice but at times there maybe some valid limitations on membership to a
group of your choice, for example:

B There maybe a waiting list due to capacity in the group you wish to
join.

m There may be limits to the number of people who can safely gather in
some venues.

m There may not be enough volunteers available for people to be safely
supported in the group.

m There may not be enough drivers or transport available to help people
to get there

m There may not be a transport provision at the group you wish to attend
m Only some groups will provide limited personal care

m Some people may require levels of support (physically, medically or
socially) that volunteers cannot safely offer in a group environment

If any of these situations apply to you please be assured that we treat
everyone fairly, and will give you every support to access the group of your
choice.
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Vista Transport

Vista encourages all service users to exercise their independence and
arrange their own transport, wherever possible, to access their group.
Our Rehabilitation workers have been given specialist training to provide
an assessment of your mobility needs which may mean you can attend
the group independently. This could mean that you can attend the group
without requiring Vista transport or you may use your own means of
transport. You maybe entitled to some support with this through

self directed support (direct payments) from your local authority. Vista
transport will be provided for those assessed as requiring it.

However, we do have Vista minibuses for any outings and trips the group
may want to organise but a charge to the group will be made to cover the
cost of these.

Health and Safety

Our Trustees have overall and final responsibility for Health and Safety, but
we rely on our staff, volunteers and members to be aware of health and
safety issues. Health and safety procedures will be explained to you but
please be mindful of your own personal safety and inform Vista immediately
if you have any concerns or queries. We have a duty to notify our insurers
and in some cases the local authority if a health and safety issue occurs.

The personal safety of members

Vista will not tolerate any threats, abuse or violence towards its service
users, volunteers or staff. This includes verbal or physical abuse,
threatening behaviors, shouting or swearing, and negative references to
gender, religion, age, disability etc.

If members witness threats or abuse of any kind, please tell a volunteer or
member of staff straight away or telephone the Vista helpline on 0116 249
8839 so that we can take action.

Equality and Diversity

Vista social and activity groups aims to ensure that no-one receives less
favourable treatment on the grounds of age, gender, race, nationality,
marital status, disability, sexual orientation, colour, ethnic origin, class or
political or religious belief. However, it is possible in certain circumstances
to establish, for example, a single gender group or a group whose
members have a specific eye condition.
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Risk Assessment

Rick assessments are a requirement placed on us all under Health and
Safety law and our duty of care. These assessments are carried out at all
group venues and for any trips or outings the group may arrange.

Incident & Accident Reporting

In case of members being involved in an incident or accident, and sustain
any injury, please let a volunteer or member of staff know immediately. We
will ask you to give your account of what occurred, any relevant information
about the environment or conditions at the time, and who was involved. If
further medical attention is required the volunteer or member of staff will
contact the emergency services. We will always investigate any accidents
to see what steps we can take to prevent a recurrence.

Food Hygiene

Some groups provide meals and refreshments for members and if this is
done on a regular basis Vista is required to be registered with the local
authority’s environment health department. All Vista staff and volunteers are
trained in the safe handling, storing and cooking of food.

Fire safety

Volunteers or a member of staff will ensure that you are familiar with

the emergency exits, muster points, equipment and safety procedures

at your venue. Fire drills will be carried out in line with house rules at
external venues. A fire drill will be carried out once a year in groups held at
Vista’s Resource Centre so members are familiar with the procedures for
evacuating the building.

Confidentiality & Data Protection

Vista will keep records of member’s details and an emergency contact
person. These will be treated as confidential and will be held securely.

Vista is registered with the Data Protection Registrar, and has legal
obligations under the Data Protection Act of 1998 to act accordingly.

Vista Social and Activity Group Charter
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Fundraising — how you can support Vista

How Vista funds its work

Like any other charity, Vista needs to raise funds to support the
services we provide to local people with sight loss. We are a
comparatively small charity compared to the RNIB or Guide Dogs
for the Blind (wealthy organisations with income of £96m and
£60m respectively in 2009).

Although Vista does receive some support from local authorities, we need
to raise at least £1m a year from individuals, trusts, local companies and
community events, just to keep our existing services going. All of the costs
of social groups, transport, equipment grants and children and families’
services have to be funded in this way. There is so much more that we
would like to be able to do in the future.

How you can help

Organise a Fundraising Event and become a Vista Supporter

Vista needs as many supporters as possible to make people aware of the
work we do and to raise money to support our services for people with
sight loss.

Can you or your group organise a fundraising event? There are hundreds of
different ways to raise money for Vista, how about:

m Car Boot or Table Top Sale m Tea Party
B Bake a Cake Party W [talian Evening with raffle & auction

m Sponsored Walk, Slim-a-thon, Dance Night or whatever takes your
fancy!

It doesn’t matter what you do, just make sure it’s fun!

Persuade a family member to support us

If you can’t organise an event yourself, could you persuade a family
member, friend or local community group to support us? Challenge them
to raise funds for us by organising their own event or take part in some of
the exciting challenges Vista has on offer (Skydives, Overseas Challenges
and Running Events). Just contact Fundraising on 0116 249 8801 for more
information!
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Introduce us to a local company, community group or school

Who do you know? Do you have friends or family at a local company,
community group or school? Put us in touch and we will do the rest!

Help us find a Box Site

Do you shop at a local shop or visit a local pub or restaurant? Ask them if
they could take a Vista Pink Elephant Collecting Box and help us get our
name out in the community and raise money at the same time!

Keep a Box at Home for Loose Change!

If you find your purse is filling up with too much annoying, small change,
ask for a Vista Box. Keep it at home and once it’s full, just give us a ring
and we will come and empty it!

Become a Vista Ambassador

Are you a confident public speaker? If you like talking and feel you could
share your experiences as a person with sight loss and promote Vista, join
our Ambassador Team as a speaker. We will cover your expenses to visit
local groups such as Women'’s Institutes, Rotary, Lions and schools to raise
awareness of sight loss and attend cheque presentations.

Volunteer with Vista

Vista always has different volunteering opportunities from helping at a Vista
fundraising event to providing administrative support at our Head Office. If
you are interested in volunteering, give us a call on 0116 249 8850.

Donate to Vista

Many of the people we support choose to make a personal donation to
Vista. If you are able to help in this way, you can do this by:

B Sending a donation to us with a cheque payable to Vista

m Donating by credit or debit card

m Making an online donation by going to: www.vistablind.org.uk
m Making a regular gift by setting up a standing order/ direct debit
Why make a regular gift?

Regular, monthly gifts are very valuable to Vista as they give us steady
and predictable income which allows us to plan our community services in
advance.
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Leave a legacy to Vista

Without the kindness and generosity of the many people who leave us a
legacy each year, much of our work, could not continue. If you are updating
your Will or about to write a new Will, please do consider leaving a gift to
Vista.

For more information about making a Will, contact the Vista Fundraising
Team for a copy of our free Wills guide.

From time to time, we link up with local solicitors to offer a discounted Wills
service, especially for members. If this is of interest or you require more
information please contact us.

For more information about fundraising activities please contact the
Fundraising Team on 0116 249 8801.

Useful Numbers

Below you will find some useful telephone numbers
so that you can keep in touch with Vista;

Helpline 0116 249 8839
Transport 0116 249 8808
Fundraising 0116 249 8801
Shop 0116 249 8800

Vista’s main number 0116 249 0909






If you require the information contained
in this brochure in an alternative format
(e.g. large print, Braille or audio) or an
alternative language, please contact Vista on
0116 249 09 09.

vista

Margaret Road, Off Gwendolen Road, Leicester, LES 5FU
Tel: 0116 249 0909
Email: fundraising@vistablind.org.uk
Registered Charity No. 218992
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