





vista Improving lives for people with sight loss

How can Vista help you?

Vista has widened its services and can now proudly offer a wide range
of Community based services for people with sight loss, that are
delivered by our specialist staff team and fully trained volunteers. We
have developed these services to increase your level of independence
and give you the support that you want in your local community. We
can do this by offering:

Community Day services

Social Groups

Activity Classes

Day Trips and Outings

A Befriending Service

A Specialist Communication and Guide Support Service
Learning Disability Support Services

Correspondence and Administrative support

You will find more information within this brochure, although we are
happy to answer any questions you may have by simply calling our
Helpline on:

0116 249 8839

or email: choosemysupport@vistablind.org.uk

Taster Sessions

Vista is happy to offer you a taster
session so that you can experience
one of our services to decide if

it’s right for you. This brochure will
explain more about the services
available to you so that you can
book your taster session as soon as
you are ready.

Read on to find out more!
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Vista Services

For more information call our helpline

0116 249 8839

or email: choosemysupport@vistablind.org.uk

Community Day Services

These Day Services have been especially designed for people with
sight loss who may need some extra support with getting out and
about. Our specialist team will support you to develop new interests,
friendships and enjoy a day out with great entertainment. All of
Vista’s Community Day Services offer a very supportive and cheerful
environment. Vista can provide you with a Day Service that includes a
hot meal at lunchtime.

Social Groups

Vista’'s Social Groups, unlike our Community Day Services, are
designed for people who are a little more active and independent.
These groups meet regularly, held in local community centres or a
venue near you. They can help you to make new friends and find out
about other activities of interest.

These groups have guest speakers and entertainers and go on several
outings a year. Some groups offer a full day service, including lunch,
and some are half day; the decision is yours! Vista will also provide you
with a welcome pack which includes a Group Charter and information
about our other services including our mail-order catalogue, in your
preferred format for The Vista Shop.

Remember, Vista will happily offer you a taster session to try any
one of these services! To book please call 0116 249 8839 or email:
choosemysupport@vistablind.org.uk.
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Activity Classes

Vista’s Activity Classes have been designed to help you to learn new
skills or try out a new hobby. These classes run for half a day and
include gardening, arts and crafts, relaxation therapies, microwave
cookery, discussion groups and much more.
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Vista Services

For more information call our helpline

0116 249 8839

or email: choosemysupport@vistablind.org.uk

Day trips and outings

Throughout the year Vista offers a selection of different day trips and
outings to a variety of assorted destinations. All of Vista’s day trips
and outings have been chosen because of their level of accessibility
for people with sight loss and other disabilities. The trips and outings
are supported by our specialist staff and fully trained volunteers; they
will make sure you have a day to remember!
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Befriending Service

Vista’s Befriending Service is a volunteer-led one to one service which
gives you the opportunity to make new friends who have similar
interests to you. When you are matched with a Befriender you can
agree to do an activity or go on an outing that you would both enjoy.
All our Volunteer Befrienders are fully trained, have references and an
enhanced Criminal Records Bureau check.

Remember, Vista will happily offer you a taster session to try any
one of these services! To book please call 0116 249 8839 or email:
choosemysupport@vistablind.org.uk.
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Vista Services

For more information call our helpline

0116 249 8839

or email: choosemysupport@vistablind.org.uk

A Specialist Communication and
Guide Support Service

Vista’s Specialist Communication and Guide Support Service is a
one-to-one service for people with sight loss and other disabilities. It is
provided by our team of Guide Communicators who are specialists in
communication techniques.

Vista’'s Guide
Communicators will work
with you to enable you

to be more independent,
make informed choices
and take an active part in
your local community.

This service is available for
long-term subscription or
a one off session if you are
experiencing difficulties
with communication or
need help getting out and
about.
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Learning Disability Support Services

The Learning Disability Support service is a specialised one-to-one
service which supports people with sight loss and learning disability
to access services in the community. You may like some extra help

to meet new friends or try out a new hobby. This service can give
ongoing support, or can be provided on a session by session basis to
provide some respite for full time carers.

Please note this service does not provide personal care.

Correspondence and Administrative
Support Service

The Correspondence and Administrative Support service has been
designed to help people with sight loss to access, understand and
complete important documents. These might be travel documents,
insurance or financial documents, this service provides you with
accurate access to your own correspondence, keeping your
information confidential. The service can also support you to attend a
meeting or an appointment where you need to be kept fully up to date
so that you are able and equipped to make an informed choice.
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Frequently asked questions

How do | access these service?

If you are interested in purchasing any of these exciting services please
telephone our Helpline on 0116 249 8839 or email: choosemysupport@
vistablind.org.uk and we will arrange for you to have a visit to ascertain
your needs or we can give you a Quotation for the service you require.

What will these services cost?

We have a range of prices for these services which start from as little as
£5.00 per session. We will give you a fully costed personal quote so you
can book the service you are interested in. Please call our helpline on
0116 249 8839 or email: choosemysuport@vistablind.org.uk to book a
taster session or get more information.

Can | book more than one service?

Yes, you can! We will give you a quote for the cost of each service that
you want to buy then it’s up to you to choose if you want one or more of
them! Vista will always try to ensure your needs are being met by these
services and we can answer any other questions that you may have by
calling our Helpline on 0116 249 8839 or email: choosemysupport@
vistablind.org.uk

How will | pay for the services that | want?

There are a number of ways you can pay and Vista will advise you what
these are, including where to get help with funding. If you have any
additional questions you can always call the Vista Helpline on 0116 249
8839 or email: choosemysupport@vistablind.org.uk.

Can | recommend these services to a friend with sight loss?

Absolutely! If your friend will benefit from these services then they can
attend too. Don’t forget they can always try one of the services as a
taster session which can be booked by calling our Helpline on

0116 249 8839!

When is Vista’s Helpline available?

Vista’s Helpline is manned during normal office hours, 9:00am until
5:00pm. To support this service we have a 24 hour answer phone and
we will return your call on the next available working day. Please call
0116 249 8839 or email: choosemysupport@vistablind.org.uk
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Additional information

All of Vista’s staff and volunteers, delivering these services, have had
an Enhanced Criminal Records Bureau Check and their experience
and character are validated by an interview process and two
references.

Vista adheres to strict Safeguarding policies and procedures. We also
ensure compliance with the Disability Discrimination Act and Data
Protection Acts.

All of Vista’s activities are covered by Public Liability Insurance.

Vista’s registered Head office address is:
Vista

Margaret Road

Off Gwendolen Road

Leicester

LES 5FU

Charity Number: 218992
Company Number: 163099
www.vistablind.org.uk

If you have any questions or concerns, we are happy to help.
Please call our helpline on

0116 249 8839

or email: choosemysupport@vistablind.org.uk

Vista Guide to Community Services

11



This brochure has been sponsored by

M Leicestershire
County Council

¥ ANV NG ANTHRAANS

If you require the information contained
in this brochure in an alternative format
(e.g. large print, Braille or audio) or an
alternative language, please contact Vista on
0116 249 09 09.
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