



Dear Sir/Madam,

Re: Environmental Health and Safety Concerns
I am a Blind or partially sighted  person (delete as appropriate). Whilst walking along Fill in street details here on Fill in date/ time here I encountered the following issues:

Crossing Roads (Tick as appropriate)
· Rotating cone/WAIT light/green and red man facility/traffic lights not working on the controlled crossing.

· No controlled pedestrian crossing facility/no rotating cone. Tactile paving at the junction not being laid correctly.

· Inability to locate the tactile paving for the controlled crossing.

· Inability to locate the WAIT box pole as it is on a plinth/too far away from the kerb.

· Not enough time to cross before the traffic starts.
· Traffic coming across the controlled crossing when the green man is active.

· Vehicles regularly parked on double/single yellow lines/close to a junction making it difficult for drivers to see pedestrians crossing the road or locating the drop kerb.

Pavement issues (Tick as appropriate)
· Uneven slabs/sunken pavements.

· Unguarded/inadequately protected works.

· No diversion signage/protected route around the works.

· Insufficient directional information for an alternative route.

· Cones/signs left in the middle of the pavement.

· A-boards/street cafes blocking the pavement.

· Bicycles left on the pavement.

· Needing to walk on the road due to parked vehicles on the pavement.

· Cyclists on the pavement (with/without lights or high-visibility wear).

· Over-hanging items (plants/trees/poles).

· Unguarded scaffolding.

· Poorly contrasted or maintained/ sited street furniture – poles/seats/bins/bollards.

· Wheelie bins and rubbish bags blocking the pavement.

· Rubbish/litter/on the pavement.

· Vehicles driving on the pavement (coming up via driveways and controlled crossings).

· Insufficient information on pavement closures and the corresponding diversions.
· Blocked drains/flooded pavements.

· Hazardous pavements (slippery surface, etc.).

· Large glass area with insufficient high-lighting. 

· Glass doors that open out onto the pavement.

Public Transport (Tick as appropriate)
· Bus stops no longer in service but poles/flags still remaining (no relevant notification of this either). 
· Cars parked in the bus stop bays preventing the bus from getting close to the raised kerb.

The above issues have caused and are causing me problems that I would like to bring to your immediate attention. I trust that you will address my concerns and look forward to hearing from you in the near future.
I look forward to hearing from you very soon.

Yours faithfully

Insert your name here
Insert your address and contact details here
