A fond farewell, and a confident step forward
This e newsletter marks the final edition from Vista.
After more than 168 years of dedicated service, on Wednesday 6th May 2026, Vista’s services will be transferring to BID Services.  
While this does mark the end of an era, it also represents a moment of reassurance, because the services that matter most will continue under trusted new stewardship.
Vista has always been about people, possibility, and partnership. As we pass the baton to BID Services, we do so knowing that our shared values, commitment, and passion will live on.
Thank you for being part of Vista’s story so far, and for continuing into this next chapter with us.
All of Vista services to transfer to BID Services and to be known as Leicester, Leicestershire and Rutland Sensory Services
Transfer Date: Wednesday 6th May 2026
We are pleased to confirm that from Wednesday 6th May 2026, all of Vista’s services will transfer to BID Services.
This transition means that all current services will continue without interruption. While the organisation’s name will change, the services themselves and the support you rely on, will remain the same.
About BID Services
BID Services is a national charity, with a longstanding commitment to supporting local communities and delivering specialist services for people who are deaf, hard of hearing, sight impaired, or deafblind. Like Vista, BID Services is dedicated to providing high quality, person-centred support, ensuring individuals receive the right help at the right time in a way that meets their needs.
What does this mean for you?
• If you are currently receiving support, this will continue as normal.
• Your support will not change, and you will continue to be supported by the same dedicated people.
• If you are not currently receiving support but find you need assistance, you can contact Leicester, Leicestershire and Rutland Sensory Services from 6th May 2026.
We understand that change can feel unsettling, and we want to reassure you that support will remain consistent, and tailored to you.
How to stay informed and get support
From 6th May 2026, you can contact Leicester, Leicestershire and Rutland Sensory Services using the details below:
• Website: https://www.bid.org.uk/locations/LLR/
• Facebook: https://www.facebook.com/LLRSensoryServices/
• E newsletter sign up: https://www.bid.org.uk/newsletter-sign-up/
• Email: llr@bid.org.uk (available from 6 May 2026)
• Telephone: 0116 249 8839 (Vista’s existing number will transfer across)
Please note that from 10th May 2026, Vista’s Social Media channels will be retired.
Celebrating Vista’s legacy
As this transfer marks the close of Vista’s chapter, it has offered a moment to reflect on what has been achieved over an extraordinary history.
For more than 168 years, Vista has empowered people with sight loss to live independent, confident lives, building skills, reducing isolation, and championing inclusion across Leicester, Leicestershire and Rutland.
Through mergers, name changes, and evolving services, Vista has continually adapted to better meet the needs of its community. This latest transition is not an ending, but the next step in ensuring long term, sustainable support for people living with sight and dual sensory loss across the region.
To mark this legacy, BID Services have created a space on their website where we have shared a short video showcasing the life changing impact of Vista’s services.  Later this week we will also be sharing a recorded timeline celebrating Vista’s rich history:
https://www.bid.org.uk/vistas-legacy/
What’s Coming Up In May
Beaumont Leys Meet Up
Monday 11th May
10am – 12pm
Community Room, TESCO Extra, Beaumont Leys Shopping Centre, LE4 1DE
All Things Android - Tech Together
Monday 11th May
10:30am – 1pm
Hybrid | In person at Chapel Café, 10A Bishop Street, Leicester, LE1 6AF. Or Virtually via Zoom
South Wigston Café Meet Up
Tuesday 12th May
10am – 12pm
The Salvation Army (Loaf and Bloom Cafe), Ladysmith Road off Saffron Road, South Wigston, Leicester, LE18 4UZ
Leicester City Centre Meet Up
Thursday 14th May
10am – 12pm
Chapel Café, 10a Bishop Street, Town Hall Square, Leicester, LE1 6AF
Hinckley Café Meet Up
Monday 18th May
10am – 12pm
St Mary's Church, Church Walk, Hinckley, LE10 1DW
Loughborough Meet Up
Wednesday 27th May
10am – 12pm
Community Room, Tesco Extra Loughborough, Park Road, LE11 2EX
Leicester City Centre Meet Up
Thursday 28th May
10am – 12pm
Chapel Café, 10a Bishop Street, Town Hall Square, Leicester, LE1 6AF
Tea and Tech Talk - Tech Together
Thursday 28th May
12:30pm – 2:30pm
Chapel Café, 10a Bishop Street, Town Hall Square, Leicester, LE1 6AF
Beaumont Leys Meet Up
Monday 1st June
10am – 12pm
Community Room, TESCO Extra, Beaumont Leys Shopping Centre, LE4 1DE 
All upcoming events will now be listed on the BID Services website. Click here to view them: https://www.bid.org.uk/events/
Thank you for taking the time to read our final Newsletter, and thank you for the support you have shown Vista over the years.
We are hugely grateful to our community, and look forward to seeing how the legacy of this incredible organisation is carried forward through Leicester, Leicestershire and Rutland Sensory Services (delivered by BID Services).

